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Forgotten Password/Username 

Overview 
This document will provide an overview of recovering a forgotten password and username. 
 
Note: The screenshots in this document may vary slightly in color and branding between 
individual users, but the process for everyone will be the same.  
 

Forgot Password 
Follow the steps below to reset a forgotten password. 
 

1. Type Username. 
  
2. Click Next. 
 

 
3. Click Forgot Password? 
 
 

 
4. Click Send Verification Email. 
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Forgotten Password/Username 

An activcation code will be sent 
to the email provided. 
 
5. Type the activation code. 
 
6. Click Next.  
 
 
 
 
 
 
 
 

 

7. Type a New Password. 
 
A new password: 
 

• Cannot be any of your last 24 
passwords. 

• Cannot be made within 1 
hour of changing your 
password. 

• Must adhere to the list of 
requirements.  

 
8. Re-enter the new password. 
 
9. Click reset Password.  
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Forgotten Password/Username 

Forgot Username 
Follow the steps below to recover a forgotten username.  
 

1. Click Forgot Username? 
  

 
2. Type your Email Address. 
 
3. Check the box next to  
“I’m not a robot.” 
 
4. Click Recover Username. 
 
 

 
 
 
 
 
 
 
 
 

 
 

If the email address entered 
matches the one on file, a 
username recovery email will be 
sent. 
 
 
 

 
 


